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9ROXQWHHU�7UDLQLQJ�7LSV 
 
 

.HHSLQJ�6DIH 

 
$V�D�YROXQWHHU�DW�0HDOV�WKDW�&RQQHFW��
6HQLRU�1XWULWLRQ�3URJUDP�\RX�FRXOG�UXQ�
LQWR�YDULRXV�ILUVW�DLG�VLWXDWLRQV��,Q�WKH�
NLWFKHQ��WKH�PRVW�OLNHO\�LQMXU\�ZRXOG�EH�
D�FXW�RU�EXUQ��0RVW�LQMXULHV�RFFXU�IURP�
XQVDIH�SUDFWLFHV��7DNLQJ�\RXU�WLPH�DQG�
ZRUNLQJ�FDUHIXOO\�LV�WKH�EHVW�SUHYHQWLRQ� 
 
,I�\RX�VKRXOG�UHFHLYH�D�PLQRU�EXUQ��
SXWWLQJ�WKH�DIIHFWHG�DUHD�XQGHU�FROG�
UXQQLQJ�ZDWHU�IRU�7(1�0,187(6�FDQ�
ZRUN�PLUDFOHV�LQ�UHGXFLQJ�SDLQ�DQG�
GDPDJH��7HQ�PLQXWHV�LV�D�ORQJ�WLPH�DQG�
LW�LV�KDUG�GXULQJ�WLPHV�RI�GURXJKW��EXW�LW�
LV�YHU\�HIIHFWLYH�� 
 
)RU�PLQRU�FXWV��SUHVVXUH�ZLWK�D�FOHDQ�
FORWK�DQG�WKHQ�D�EDQGDJH�VKRXOG�GR�WKH�
WULFN��,I�EOHHGLQJ�KDV�VRDNHG�WKURXJK�
RQH�FORWK��DGG�D�VHFRQG�FORWK�RQ�WRS�
ZLWKRXW�UHPRYLQJ�WKH�ILUVW�DQG�VHHN�
PHGLFDO�KHOS�� 
 
,Q�D�SUHYLRXV�QHZVOHWWHU��ZH�UHYLHZHG�
KRZ�WR�KHOS�D�FKRNLQJ�YLFWLP�� 
 
:KLOH�GHOLYHULQJ�PHDOV��D�FRPPRQ�
VFHQDULR�LV�WR�FRPH�DFURVV�D�FOLHQW�ZKR�
KDV�IDOOHQ��,I�WKH�VLWXDWLRQ�LV�OLIH�
WKUHDWHQLQJ�FDOO������,I�WKH�VLWXDWLRQ�LV�
QRW�OLIH�WKUHDWHQLQJ��FDOO�WKH�VLWH�
PDQDJHU�WR�GLVFXVV�WKH�EHVW�SODQ�DQG�OHW�
KHU�RU�KLP�NQRZ�\RX�DUH�GHOD\HG��<RX�
FDQ�FDOO�����IRU�D�³/LIW�DQG�$VVLVW´�WR�
KHOS�JHW�D�FOLHQW�RII�WKH�IORRU�HYHQ�LI�
WKH\�DUH�QRW�LQMXUHG�� 

,I�\RX�REVHUYH�D�FOLHQW�RU�D�KRXVHKROG�
WKDW�\RX�IHHO�SRVHV�D�KLJK�ULVN�IRU�
IDOOLQJ��OHW�WKH�VLWH�PDQDJHU�NQRZ��:H�
KDYH�UHVRXUFHV�WR�UHIHU�FRXQW\�KHDOWK�
HGXFDWRUV�WR�WKH�KRPH�WR�GR�D�)DOO�
3UHYHQWLRQ�$VVHVVPHQW��3UHYHQWLQJ�IDOOV�
FDQ�SURORQJ�D�OLIH��7KLV�LV�ZRQGHUIXO�
UHVRXUFH�ZH�FDQ�SURYLGH��� 

 
:HQG\�)HUWVFKQHLGHU��5�'� 

0HDOV�7KDW�&RQQHFW�ZRXOG�OLNH�WR�WKDQN�WKH�IROORZLQJ�
RUJDQL]DWLRQV�IRU�WKHLU�FRQWLQXHG�VXSSRUW�RI�RXU�

SURJUDP� 
Staff Birthdays 

 
0DUOHQH�:KLWWHQ��3DVR�5REOHV�6LWH�0DQDJHU��RQ�0D\�� 

:HQG\�)HUWVFKQHLGHU��'LHWLFLDQ��RQ�0D\��� 
%ULDQ�0F$GDP��&HQWUDO�.LWFKHQ�&RRN��RQ�0D\��� 
*UHJ�/RPHOL��6RXWK�&RXQW\�'ULYHU��RQ�0D\��� 
-LOO�%UHZHU��&OLHQW�'DWD�0DQDJHU��RQ�0D\��� 

 

7KH�,QVLGH�6FRRS�RQ�2XU�%LJ�1LJKW 
 

1LJKW�RI�D�0LOOLRQ�0HDOV�LV�RXU�ELJJHVW�IXQGUDLVHU�RI�WKH�\HDU� �,W�LVQ
W�PDJLF�WKDW�
PDNHV�WKLV�HYHQW�VR�VSHFWDFXODU--LWV�RXU�SKHQRPHQDO�JURXS�RI�YROXQWHHUV� �(DUO\�LQ�
WKH�\HDU�ZH�SXW�D�VKRXW-RXW�WR�RXU�YROXQWHHU�GULYHU�QHWZRUN�DQG�DVNHG�IRU�KHOS�ZLWK�
RXU�HYHQW� �:H�NQRZ�GULYHUV�GR�62�PXFK�DOUHDG\��EXW�GHFLGHG�WR�MXVW�DVN�DQG�VHH�
ZKDW�WKH�UHVSRQVH�ZRXOG�EH��7KLV�LGHD�KDV�EHHQ�D�+8*(�VXFFHVV� �0HDO�GULYHUV�
KDYH�YROXQWHHUHG�ZLWK�DOO�DVSHFWV�RI�RXU�ELJ�IXQGUDLVHU�LQFOXGLQJ�GDWD�LQSXW��
GRQDWLRQ�DFTXLVLWLRQ��GRQDWLRQ�SLFN�XSV��DXFWLRQ�JLIW�EDVNHW�DVVHPEO\�DQG�ODVW�

PLQXWH�HYHQW�WDVNV�RI�DOO�YDULHW\��RWKHUV�GHFLGHG�WR�DWWHQG�WKH�HYHQW�DQG�VXSSRUW�XV�
WKDW�ZD\� �:H�VROG�RXW�LQ�UHFRUG�WLPH�WKLV�\HDU���1H[W�\HDU�WKH�HYHQW�LV�6DWXUGD\��
0D\����LI�\RX�ZDQW�WR�PDUN�\RXU�FDOHQGDUV�IRU�QH[W�\HDU�� �,W�WDNHV�D�YLOODJH�WR�GR�
ZKDW�ZH�GR�DQG�0HDOV�7KDW�&RQQHFW�GHSHQGV�RQ�WKH�ORYLQJ��FRPPLWWHG�VXSSRUW�RI�
RXU�YROXQWHHUV�DOO�ZHHN�ORQJ� �:H�DUH�VR�JUDWHIXO�IRU�HDFK�DQG�HYHU\�RQH�RI�\RX�DQG�

ZH�DUH�FRQVWDQWO\�LQ�DZH�RI�\RXU�JHQHURXV�KHDUWV��WDOHQWV�DQG�ERXQGOHVV�
HQHUJ\� �:LWKRXW�TXHVWLRQ��LW�LV�LPSRVVLEOH�WR�VD\�WKDQN�\RX�HQRXJK� �7KDQN�\RX� 

6WRULHV�7R�7HOO 
2QH�RI�RXU�/RV�2VRV�KRPH-GHOLYHU\�FOLHQWV�KDG�D�UHDO�WUHDW�
ODVW�ZHHN�IRU�WKH�YROXQWHHU�GULYHU�DQG�KHU�DOPRVW-HLJKWHHQ-
\HDU-ROG�JUDQGVRQ��ZKR�DFFRPSDQLHG�KHU�RQ�KHU�URXWH��$W�
WKH�KRXVH��RXU�FOLHQW��3DXO��WRRN�D�OLNLQJ�WR�WKH�JUDQGVRQ�
DQG�LQYLWHG�WKHP�LQ�WR�VHH�KLV�DXWR-UDFLQJ�PHGDOV�DQG�
WURSKLHV��7KHQ�KH�VDLG��³'R�\RX�ZDQW�WR�VHH�D�UHDOO\�ROG�

FDU"´�7KH\�VDLG�VXUH��7KH\�IROORZHG�KLP�RXW�WR�D�SDGORFNHG�
WUDLOHU��DQG�LQVLGH�ZDV�WKH�PRVW�DPD]LQJ�WKLQJ�HLWKHU�RI�
WKHP�KDG�HYHU�VHHQ—WKH�ERG\�RI�DQ������KRUVHOHVV�
VXUUH\��ILWWHG�ZLWK�D������-DHJHU�JDV�HQJLQH����ò�

KRUVHSRZHU������USP��DQG�RYHUVL]H�ELF\FOH�ZKHHOV��3DXO�
WROG�WKHP�WKDW�KH�KDG�IRXQG�DQG�UHVWRUHG�LW�LQ������� 

+H�KDG�ORWV�RI�RWKHU�VWRULHV�WR�WHOO��DERXW�UDFLQJ�DW�,QGLDQDSROLV�ILYH�WLPHV�DQG�
SDUWLFLSDWLQJ�LQ�DXWR�UDFHV�DOO�DURXQG�WKH�ZRUOG��2XU�YROXQWHHU�DQG�KHU�JUDQGVRQ�
ZHUH�FHUWDLQO\�JODG�WKH\�WRRN�WKH�WLPH�WR�OLVWHQ�� 

9ROXQWHHU�'ULYHU�
1HHGHG 

 
&DQ�\RX�KHOS�XV�LQ�RXU�PLVVLRQ�WR�SURYLGH�
QXWULWLRXV�PHDOV�WR�KRPHERXQG�VHQLRUV��:H�KDYH�
D�QHHG�IRU�D�YROXQWHHU�GULYHU�IRU�DSSUR[LPDWHO\�
���PLOHV�DURXQG�WKH�)LYH�&LWLHV�DUHD��9ROXQWHHU�
GULYHUV�PXVW�EH�RYHU�����OLFHQVHG�DQG�LQVXUHG�
DQG�XVH�WKHLU�RZQ�YHKLFOH��,I�LQWHUHVWHG�SOHDVH�
FDOO�'HEELH�DW�RXU�2FHDQR�VLWH�DW����-���-������
<RX�FDQ�PDNH�D�GLIIHUHQFH�LQ�WKH�OLYHV�RI�VHQLRUV�
LQ�RXU�FRPPXQLW\� 

+ROLGD\�&ORVXUH 
 
3OHDVH�NHHS�LQ�PLQG�WKDW�ZH�
ZLOO�EH�FORVHG�0RQGD\��0D\�
��WK��IRU�0HPRULDO�'D\��,I�\RX�
ZDQW�D�IUR]HQ�PHDO�IRU�WKDW�
GD\��SOHDVH�VSHDN�WR�\RXU�VLWH�
PDQDJHU�LQ�DGYDQFH� 



0RQGD\ 7XHVGD\ :HGQHVGD\ 7KXUVGD\ )ULGD\ 
 � � � � 

2PHOHW�Z��&KHHVH 
%DNHG�3RWDWR 

6WHZHG�7RPDWRHV 
0DQGDULQV�	�3LQHDSSOH 

%UDQ�0XIILQ 
0LON 

%UHDGHG�+DGGRFN�)LOHW 
0DFDURQL�	�&KHHVH 
3DUVOLHG�&DUURWV 

+RPHPDGH�&ROH�6ODZ 
)UXLW�&RFNWDLO 

0LON 

0HDW�	�&KHHVH�/DVDJQD 
&RRNHG�	�6HDVRQHG�6SLQDFK 

6XPPHU�6TXDVK 
%DQDQD 
0LON 

6ZHHW�	�6RXU�0HDWEDOOV 
%URZQ�5LFH 
*UHHQ�%HDQV 

+RPHPDGH�&DUURW�6DODG 
/RFDO�6WUDZEHUULHV 

0LON 

2ULHQWDO�&KLFNHQ�6DODG 
Z��1RRGOHV�	�9HJHWDEOHV 

$VLDQ�&ROH�6ODZ 
3HD�6DODG 
2UDQJH 
0LON 

�� �� �� �� �� 

  
:KROH�:KHDW�6SDJKHWWL 
LQ�0HDW\�0DULQDUD�6DXFH 

&DXOLIORZHU 
6SLQDFK�6DODG 
)UHVK�$SSOH 

0LON 

  
&KHHVH�(QFKLODGD�LQ 

%ODQFD�6DXFH�Z��&KLFNHQ 
%URFFROL 

3LFNOHG�%HHWV 
$SULFRWV 
0LON 

  
 

  
6ORSS\�-RH�RQ 

:KROH�:KHDW�%XQ 
%UXVVHOV�6SURXWV 

+RPHPDGH�&DUURW�6DODG 
3HDUV 
0LON 

&KLFNHQ�5DQFK�6DODG 
PDGH�Z��5RPDLQH 

��%HDQ�6DODG 
&RUQ�6DODG 
6WUDZEHUULHV 

:KROH�:KHDW�&UDFNHUV 
0LON 

�� �� �� �� �� 

 &KLOL�%HDQV 
&DOLIRUQLD�%OHQG�9HJHWDEOHV 

=XFFKLQL 
)UXLW�&RFNWDLO 

:KROH�:KHDW�&UDFNHUV 
0LON 

 %HHI�3DWW\�Z��*UDY\ 
%DNHG�3RWDWR 

:LQWHU�%OHQG�9HJHWDEOHV 
%DQDQD 

2DWPHDO�&RRNLH 
0LON 

&KHHVH�5DYLROL�LQ�$OIUHGR�
6DXFH 

Z��&KLFNHQ�DQG�9HJHWDEOHV 
&RRNHG�	�6HDVRQHG�6SLQDFK 
5RPDLQH�6DODG�Z��'UHVVLQJ 

3LQHDSSOH�7LGELWV 
0LON 

%DNHG�&KLFNHQ�Z��6DXFH 
0DVKHG�3RWDWRHV 

3HDV 
/RFDO�6WUDZEHUULHV 

6OLFH�RI�:KROH�:KHDW�%UHDG 
0LON 

7XQD�0DFDURQL�6DODG 
3LFNOHG�%HHWV 

+RPHPDGH�&ROH�6ODZ 
2UDQJH 
0LON 

�� �� �� �� -XQH�� 

0D\��������� 
&ORVHG�IRU 

0HPRULDO�'D\�KROLGD\ 
,I�\RX�QHHG�D�IUR]HQ�

PHDO 
VSHDN�WR�\RXU�6LWH�

0DQDJHU 

3RUN�5LE�3DWW\�Z��%%4�
6DXFH 

5RDVWHG�3RWDWRHV�	�&DUURWV 
*UHHQ�%HDQV 

0DQGDULQV�	�3LQHDSSOH 
*UDKDP�&UDFNHUV 

0LON 

0HDWEDOOV�Z��*UDY\ 
%URZQ�5LFH 
%URFFROL 

&RUQ�6DODG 
$SULFRW�+DOYHV 

0LON 

&KHHVH�(QFKLODGD�LQ 
5HG�6DXFH�Z��&KLFNHQ 

&DOLIRUQLD�%OHQG�9HJHWDEOHV 
0H[LFDQ�&ROH�6ODZ 

3HDFKHV 
0LON 

%ODFN�(\HG�3HD�6DODG 
�+DUG�%RLOHG�(JJ 

+RPHPDGH�&DUURW�6DODG 
5RPDLQH�6DODG�Z��'UHVVLQJ 

/RFDO�6WUDZEHUULHV 
:KROH�:KHDW�&UDFNHUV 

0LON 

� � � �� �� 

 

3DVWD�$OIUHGR�Z��&KLFNHQ 
%UXVVHOV�6SURXWV 

5RPDLQH�6DODG�Z�'UHVVLQJ 
%DNHG�$SSOH�6OLFHV 

0LON 

&KHHVH�(QFKLODGD�LQ�5HG�
6DXFH 

Z��&KLFNHQ 
3LQWR�%HDQV 

&DOLIRUQLD�%OHQG�9HJHWDEOHV 
3LQHDSSOH�7LGELWV 

0LON 

7XUNH\�6WURJDQRII 
%URFFROL 

3LFNOHG�%HHWV 
$SULFRW�&ULVS 

0LON 

%HHI�	�%HDQ�7DFR�6DODG 
7RVWDGD 

&RUQ�6DODG 
+RPHPDGH�&DUURW�6DODG 

6WUDZEHUULHV 
0LON 

Cancellations & Reservations 
3OHDVH�FDOO�\RXU�6LWH�0DQDJHU�WR�&$1&(/�RU�5(680(�\RXU�PHDOV� 

�������%86,1(66�'$<6�,1�$'9$1&( 
  

�6LWH�/RFDWLRQV� 
  

�6HUYLQJ�7LPH 6LWH�0DQDJHU 3KRQH�1XPEHU 

��$WDVFDGHUR�DQG�7HPSOHWRQ ����� /L] ���-���� 

��&DPEULD ����� -HVVH�0LNH ���-���� 

��/RV�2VRV ����� 1RUPD ���-���� 

��0RUUR�%D\�'LQLQJ�5RRP ����� 0DULOHH�.DW ���-���� 

0RUUR�%D\�&D\XFRV�+RPH-'HOLYHU\ &DOO�����-���� 

��1LSRPR ����� 6DQG\ ���-���� 

��$UUR\R�*UDQGH��*URYHU�%HDFK��3LVPR�%HDFK��2FHDQR�������� ����� 'HEELH ���-���� 

��3DVR�5REOHV ����� 0DUOHQH ���-���� 

��6DQWD�0DUJDULWD ����� (YD�(PHOLH ���-���� 

����6DQ�/XLV�2ELVSR�+RPH�'HOLYHU\ &DOO��-DQLQH�DW����-���� 

������'RZQWRZQ��$QGHUVRQ�+RWHO ����� -DQLQH ���-���� 

������/DJXQD�/DNH�$UHD��8�&�&��&KXUFK ����� /HV ���-���� 

6DQ�/XLV�2ELVSR�0DLQ�2IILFH�����-���� &HQWUDO�.LWFKHQ�����-���� 

&KLFNHQ�3DWW\�Z��%%4�
6DXFH 

%DUOH\�3LODI 
0L[HG�9HJHWDEOHV 

+RPHPDGH�&ROH�6ODZ 
%LUWKGD\�0XIILQ 

3HDFKHV 
0LON 


